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Introduction

Available as of December 16, 2002, NCD has release its latest software updates for:
e ThinPATH Portal Explorer

e ThinPATH PC

e ThinPATH Desktop Mirror

e ThinSTAR 500.NET Terminals

This Product Management Notice documents these latest releases. Below are the version
numbers associated with each release.

Product Version
ThinPATH Portal Explorer 1.4.34
ThinPATH PC 1.4.32

ThinPATH Desktop Mirror for Portal 1.10.4
ThinSTAR 500.NET Operation Software | 6.0.104
ThinPATH Portal Client 1.2.4

ThinPATH Portal Explorer

Version 1.2 of the Portal Explorer introduced remote diagnostic tools for supporting
ThinSTAR terminals and PCs running ThinPATH PC. With ThinPATH Portal Explorer
Version 1.4.34, NCD has further enhanced the diagnostic tools for ThinPATH PC
devices, such that now the system administer can also:

e perform a remote reboot of a PC

e view the PC’s diagnostic log

e view the PC’s software log

e activate ThinPATH Desktop Mirror and view the PC desktop

Portal Explorer version 1.4.34 also supports the ability to pre-enter terminals into groups;
thus, reducing the amount of time required to configure large groups of terminals. The
system administrator no longer has to manually move each terminal into a group to
configuring it.

ThinPATH PC
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ThinPATH PC version 1.4.32 includes numerous bug fixes.

ThinPATH Desktop Mirror for Portal

A plug-in is now available that allows the ThinPATH Portal to download and install
ThinPATH Desktop Mirror on Legacy ThinSTAR, ThinSTAR 500.NET and PCs.
Installation of this plug-in also provides the Mirror viewer on the Portal.

ThinSTAR 500.NET Operation Software

Version 6.0.104 of ThinSTAR 500.NET operation software now lists the version of
NCDserv on the terminal’s inventory tab. This version of software also fixes the issue
with the RDP printing failures that occurred after a reboot operation.

ThinPATH Portal Client
Version 1.2.4 ThinPATH Portal Client now supports the TS532LX for both software
upgrades and terminal management.

Version 1.2.4 supports additional terminal registry key settings, such as for:

e NCD ThinPATH Desktop Mirror related keys
e NCD ThinPATH Load Balancing related keys
e disabling the local IE browser (only for TS500.NET)

Version 1.2.4 also improves the Safe-Copy mode for downloading large files to the
TS500.NET terminals. This new method protects the terminal against DOM corruption
should a network failure occur during the software upgrade process.

This latest release of NCDsrv software also allows the TS500.NET terminals to work
with the Cisco Aironet wireless device driver. Customers may use a Cisco Aironet
340/350 wireless card with the terminal.

Documentation
Updated release notes will be available on the web with each of these new releases.

Delivery
All of the above mentioned software may be downloaded from the NCD web site as of

December 16, 2002.
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